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BACKGROUND 
Providing assistance and support to people with complex disabling organic and mental disorders can increase the work-stress 
burden. The current health emergency due to the coronavirus pandemic can aggravate and increase the exposure of health 
workers (stressful workload, with increased anxiety, increased responses to stress and Compassion Fatigue (CF)). All this can 
lead to negative effects on mental and physical well-being, incorrect behavior and looking for help that can overburden 
healthcare facilities and on available resources (Garfin et al., 2020). In mental health workers the hope is one of the main coping 
strategies and is a resource that influences people's ability to interact with stress in life-threatening situations (Jones-Schenk 
2020). 

  

OBJECTIVE 
 

The aim of our study, 
during the pandemic lockdown, was: 

to investigate the stress of mental health workers (particularly psychiatrists, psychologists, social workers, psychiatric 
nurses, and healthcare support worker); 

to evaluate the role of the Compassion Fatigue of health workers with inpatients of different rehabilitation departments 
affected by subacute or chronic organic diseases and in psychiatric residential inpatients; 

to assess the role of hope in the coronavirus pandemic explosion period.  

 

 

METHODS 
 

In a natural observational study, we evaluated the effects of the COVID pandemic on the psychological health of a group of 
workers from the Multidisciplinary Rehabilitation Center (psychiatric, cardiological, orthopedic, neurological and respiratory) 
"Villa dei Pini", Avellino, Italy and in other healthcare centers. 

 
 

All healthcare professionals were asked to complete anonymously the rating scales shown below. 
 

Among the healthcare professionals who delivered the complete tests, we selected only 102 (57 F, 45 M) healthcare workers 
(physicians, psychologists, nurses, therapists, social health workers). 

 
In table 1 we show some epidemiological data: 

 

 
 

Main inclusion criteria: 
All health professionals 
Observation period during the Italian lockdown (from 10 March 2020 to 30 April 2020) 

 
 

Main esclusion criteria: 
 

Psychiatric disorders 
 

Psychiatric drug treatment 
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In this group to research stress levels, fatigue of compassion, vicarious trauma, burnout and hope (in particular hopeleness), we 
administered the following rating scales: 

 
- Fatigue Compassion Short Scale (FCs) (Adams et at., 2004) 

 
- Caregiver Burden Inventory (CBI) (Novak M. e Guest C., Gerontologist, 29, 798-803, 1989)- 

 
- Professional Quality of Life (PROQoL)-Compassion Satisfaction and Fatigue Subscales. (Stamm BH. The concise ProQOL manual 2010. Available 

from: http://proqol.org) 

 

- Beck Hopelessness Scale (BHS); (BHS, Beck Hopelessness Scale. San Antonio, Tex. : New York :Psychological Corp. ; Harcourt Brace Jovanovich, 1988) 
 
 
 

Statistical significance was ascertained by t-tests or repeated measures ANOVA (to test multiple groups) with EZAnalyze 3.1 
Excel Platform. 

 
 

The second phase of the study involves evaluating the results of these scales after one year in same sample. 
 
 

RESULTS 
 

Tables 2 and 3 show the data of the scales administered in the group of health workers. 
 
 

Compassion fatigue (FCs): 
Data showed an increase of overall compassion fatigue scores in all workers; however, there was a more increase CF in 
psychiatric health workers (22% and 33%, respectively). 

 
 

Burnout (CBI): 
With CBI we observed a greater increase in the mean values in all the groups analyzed (p=.003). The highest mean total result is 
that of nurses (39.81%) at CBI scale. 

 
PROQoL data are superimposable (24% vs 37%, respectively). The most significant data of FC scale is represented by the 
percentage of vicarious trauma in psychologist group (39.26%); this group has also a high percentage also in job burnout (in 
35.23%). 

 
 

Hopelessness (BHS):About half of the respondents scored above the average (47,5%) in mental health workers vs (34%) multidisciplinary 
workers. 

 
 

Unfortunately, the data for these latter scales (PROQOL and BHS) are insufficient in the disciplinary rehabilitation group. 
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2015 VS 2020 

 
Graphic 1 shows the average scores obtained in the same group of health workers of the psychiatric department from our 
previous study (Franza et al., 2015). 

 
 
 
 

The comparative mean results (2015 vs 2020) showed that in the same group of mental health professionals, the mean values 
obtained with same scales were higher during the lockdown (2020) than in 2015. 

 
 
 

However, we found lower mean values of the scales administered in the physician group. 
 
 

CONCLUSIONS 
During a health crisis, health workers are subjected to high levels of stress. In our small observational group, compassion fatigue 
and burnout are higher than previous data in mental health workers. One of the problems closely linked to this extraordinary 
period is the expectations and the hope that the emergency will end. 

 
The hopelenesses can be an important indicator for implementing psychological and pharmacological intervention strategies. 
Although some professionals have a greater responsibility in the management of therapeutic interventions, our study has shown 
how higher school levels can be a protective factor against stress and hopelessness. The group of physicians and psychologists 
have, in fact, presented higher levels of job satisfaction (compassion satisfaction) and lower burnout levels compared to other 
HCWs. 

 
However, the outlook and initial assumptions have been confirmed. In this historically unexpected period, health workers are 
subjected to higher levels of stress, reaching high percentages of workers involved. It’s the responsibility of the health authorities 
and health companies to implement strategies to manage the psychological emergency. 

 
They must promote a reduction of stress levels, in a stress-low and quiet working atmosphere, where every worker can make his 
own professional contribution to the patient's well-being; a favorable working environment in which the patient's well-being 
associated with the operator's well-being contributes definitively to the company's well-being. 
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ABSTRACT 
Background: Providing assistance and support to people with complex disabling organic and mental disorders can increase the 
work-stress burden. The current health emergency due to the coronavirus pandemic can aggravate and increase the exposure of 
health workers (stressful workload, with increased anxiety, increased responses to stress and Compassion Fatigue (CF)). All this 
can lead to negative effects on mental and physical well-being, incorrect behavior and looking for help that can overburden 
healthcare facilities and on available resources (Garfin et al., 2020). In mental health workers the hope is one of the main coping 
strategies and is a resource that influences people's ability to interact with stress in life-threatening situations (Jones-Schenk 
2020). Objective: The aim of our study was to investigate the stress of mental health workers (particularly psychiatrists, 
psychologists, social workers, psychiatric nurses, and healthcare support workers. To evaluate the role of the fatigue of 
compassion of health workers with patients hospitalized in different medical and surgical hospital departments or in psychiatric 
residential inpatients affected by subacute or chronic organic diseases. To assess the role of hope in the coronavirus pandemic 
explosion period. Methods: In a natural observational study, we assessed the effects of the COVID pandemic on the 
psychological health of Multidisciplinary (psychiatric, cardiologic, orthopedic, neurological and respiratory) Rehabilitation 
Centre “Villa dei Pini”, Avellino, Italy. In 102 (54 F, 48 M) healthcare workers (doctors, psychologists, nurses, rehabilitators, 
social and health workers), we researched the levels of stress, fatigue of compassion and hope with the following rating scales: 
Fatigue Compassion Scale (FCs) Caregiver Burden Inventory (CBI) Professional Quality of Life (PROQoL)-Compassion 
Satisfaction and Fatigue Subscales Beck Hopelessness Scale (BHS). Statistical significance was ascertained by t-tests or repeated 
measures ANOVA (to test multiple groups) with EZAnalyze 3.1 Excel Platform. The second phase of the study involves 
evaluating the results of these scales after one year Results : Compassion fatigue (FCs): Data showed an increase of overall 
compassion fatigue scores in all workers however, there was a more increase CF in psychiatric health workers (22% and 33%, 
respectively). With PROQoL data are superimposable (24% vs 37%, respectively). The most significant data of FC scale is 
represented by the percentage of vicarious trauma in psychologist group (39.26%) this group has also a high percentage also in 
job burnout (in 35.23%). These data are similar to those of our previous study. Burnout (CBI): With CBI we observed a greater 
increase in the mean values in all the groups analyzed (p=.003). The highest mean total result is that of nurses (39.81%) at CBI 
scale. Hopelessness (BHS): About half of the respondents scored above the average (47,5%) in mental health workers vs (34%) 
multidisciplinary workers. Conclusions: During a health crisis, health workers are subjected to high levels of stress. In our small 
observational group, the fatigue of compassion and burnout are higher to previous data in mental health workers. The 
hopelenesses can be an important indicator for implementing psychological and pharmacological intervention strategies. 
References Franza F, Del Buono G, Pellegrino F. Psychiatric caregiver stress: clinical implications of compassion fatigue. 
Psychiatr Danub 2015 Sep 27 Suppl 1:S321-7. Garfin DR, Silver RC, Holman EA: The novel coronavirus (COVID-2019) 
outbreak: Amplification of public health consequences by media exposure. Health Psychol 2020 Mar 23 Jones-Schenk J. Hope as 
a Generative Force: Lifting Our Gaze to the Future. J Contin Educ Nurs. 2020 51(5):203-204. 
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CHAT INFORMATION 

 
Hello My chat will be starting at the time listed below. If the chat isn’t open, it means I’m not here yet or the chat is over - so please contact me using the 
Contact Author button at the bottom of my ePoster. 

 
 
 
 

Please note that the time and date displayed here is Central European Summer Time – UTC +2 hours. If you need help in converting to your local time, 
please click click here (https://www.thetimezoneconverter.com/). 
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Please note that the time and date displayed here is Central European Summer Time – UTC +2 hours. If you need help in converting to your local time, please click click here 
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